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INTRODUCTION. 

The Oklahoma State Deparfmemt of Vocational and Technical EducatiDii 
strives to iniprova its various training program. The Department conducted 
a survey in 1973 to measure the effectiveness of secondary vocational 
training in Oklahotna. That survey dealt with soma questions that ara central 
to effective vocational educatloni Are eraduates satisfied with their 
vocational training? Are graduates prepared for en^loyment? Do employers 
that hire vocational graduates believe that those graduates are properly 
trained? . ' 

Those questions are also, important for the improvement of part-time 
adult programs. The Oklahoma State Department of Vocational and Technical 
Education provides training for adults/'in many vocational areas. The adults 
that take advantage of these opportunities do so for various reasons, usually 
either to learn or improve either a vocational or an avocational skill. 
Those adults seekimg vocational training are classified as preparatoiy 
students if they have enrolled in the course, for training or retraining 
purposes In order to prepare for a new occupation. This study is intended 
to be limited to adult preparatory students* 

PURPOSE 

The 'purpose of the Part-lime Adult and Employer Evaluation Study is to 
assess the vocational training courses offered to adults by the Oklahoma State 
Department of Vocational and Technical Education. 

The three objectives of the study aret ■ ■ 

1. Tff; deterroine if che present S3rstem of gathering follow-up data is 
adequate considering cost for methods, 

4 ' ■ ■ 
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2. To determine from the graduates their evaluation of the program's 
curriculum, facilities and equipmint^ Instruction > and placa^iit assistance 

3» To determina, from the employers^ their evaluation of the adult 
students' quality and quantity of work^ and the students' skills and 
abilities in the occupation , 

PROCEDURE 

Population ' .. . 

The population consisted of all completers enrolled as preparatory 
students in part-'tiM adult classes during Fiscal Year 1975, There were 
5,673 adults included in the population. Table I shows the distribution 
of adult completers among the vo cat ional^-=4i vis ions » 

Base Sample 

The sample size was derive.d by using proportional allocation among 
the divisions to obtain ninety percent confidence within plus or minus 
five percent* The proportional allocation resulted in the sample_size as . 

shown in Table I* ,t 

/ 

EKpecting a response of approximately forty percent the sample size' 
was inflated, within each division to compensate for nonrespondents , The 
inflated figure accoimts for the greater than^ sample responge^ in Health 
Occupations shown in T^le I* A stratified random sampling technique 
was used to collect the names of completerB from Student Accounting Systetn 
- records , / 
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TABLE I 

PAM-^TIME ADULT PMPASATORY POPULATION, S^^LEj AND RESBONSES 



Nunber of ' 

Division CQffipleters Sarople Sl^e Rasponsea 

Vocational Agriculture 62 . 52 23 

Distributive Education 1269 225 , 107 

Haalth Occupations 412 165 180 

Home Economics 301 144 38 

Business and Off lea 1133 220 149 

Technical Education 5 5 1 

Trade and Industrial 2464 245 162 

5673 1056 660 



Golleotign of Data ' 

The sample included completers from fortyr'nina separsCe school sites. 
Each site was contacted and requested to supply the current mailing address 
of their completers* As these lists were retumedj the complaters ware sent 
a cover letter and questionnaire (Appendix I)* The first mailing was followed 
at three weak intervals by second and third reminders. It took about six weeks 
for the return of completers* addresses from the school sites, so the data 
collection process was spraad over about fifteen weeks* 

Employer Survey 

The employer survey was limited to employers of those complataxs that 
were working in the field for which trained* Names md addressas of en^loyers 
were obtained from the cpmplaters- questionnaires* Self-employed completers 
were excluded from this portion of the survey. There ware 184 employers 
contacted, 125 of whom responded* The employers were sent a covar letter 
md brief questionnaire (Appendix II), Employer survey collection was 
completed in three weeks with no follbw-up* 
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Method of Data toalysls 

The Statistical ^alysis System (SAS) was used to process the data, 
Chi -square tests were performed to detemlne the sipilfiCEnce of findings 
by the variables related^ part or full-tlTCi division, and program. The 
data for each coi^leter was matched with the teacher 's report to *'he 
Student Accounting System to test the reliability of teacher input. 

Response levels were great enough in only one division and prngram 
to report significant results. No other divisions had enough returns 
although the summation of all divisions yielded significant results at the 
,05 confidence level. - 

Results of. this study were compared to the results of the 1973 study 
of secondary completers. Student and Employer Evaluation , to determine if. 
differences existed between the two groups. Those findings ^ill be reported 
in the summary , . 

SUmAM OF FINDINGS 
Si^ificant results will be sramarized in six separate parts. Complete 
results of the survey appear in Appendix lllp No sipiificmt difference 
existed between the responses of completers that are employed part'-Cime 
to those employed full--tlme* A comparison among divisions and programs 
failed to show si^ificmce due to lack of adequate response, 

Part-Time Adult Comp leters 

All students in the survey were requested to respond to these groups 
of questions. The responses shew that approximately seventy percent were 
employed J ten percent were seeking work, and the other twenty percent not 
in the labor force. Those not seeking work were asked to' indicate the reason, 

,4 ■ 
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Those reasons Included continuing education, illness, not interested in mm^ 
pioyment, retired, pragnant, or small children to care for. 

The respondents had a very high response rate to four of the queitlpns 
concerning Instmction* The Instructors were rated either good or eKCellent 
by ninety^three percent of the respondents for questions concerning teaching 
quality. Instructors knowledge about the subject, the extent to which the 
instructor was up to. date in the field and interest shown by the instructor 
in work progress during the vocational programp 

The fifth question conceming instruction varied widely from the other 
four^ both in response level and results, toly 550 "of the 660 persons in 
the survey responded when asked to rate the interest shwn by the Instructor 
in their work progress after graduation. This compares to an average 
of 648 responses to each of the other four questions concerning initruction. 
Appro3cl?nately seventy- two percent rated the interest shown as eKcellent 

or good while the remaining twenty-^iii^t percent rated the interest sho^ 

/ 

as poor. 

The respondents were asked to tell hc^ they learned about the 
vocationai=technical program in which they enrolled, ApproKimately thirty-four 
percent indicated newspaper, TV or radio as the leading information source* ^ 
pother twenty-^seven perceiit were told about the program by friends while 
ten percent indicated relatives as a source of information. About twenty^nine 
percent indicated other sources including the State Employmant Service, 
prospective or present employers, public schools, or direct Inquiry to 
the school, - ' , 

Employed Part-^Tlme Adult Completera 

There were 460 p8rt--tliDe adult completers that Indicated they were 
e^loyed. All of the employed completera were asked to answer three in- 
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formation questions and three evaluation questions, Thoie co^leters 
that had the sasre job as before training were asked three questions to 
detercdne the effect of the training, while those with new jobs were 
asked three .evaluation questions. 

About eighty percent of the employed completers were working full-time. 
Flfty^thrae percent were working in a job related to their vocational 
training. Only thirty^elght percent had tdcen my on-the-job or efflployer 
sponsored training. More than seventy percent of whe e^loyed completers 
rated the skill training as either very good or eKcellent, while only about 
four percent rated the skill training inadequate. 

An average of 254 respondents indicated they were still in the same 
job as before training, Fifty-ei^t percent said that the training - 
progr^ increased their i)ility to perform Job duties, Seventy-seven 
percent said that the training progrm did not lead to an increase in 
earnings, Stsventy-ona percent said the training progr^ did not lead to 
an increase in responsibilities assigned by the employer. ' 

The three questions directed to persons who became employed 
after completion of the training program were desired to evaluate 
the placement and coiaiseling service provided by the instructor* 
The newly employed completers were given five choices to indicate who was 
the greatest help in placeMnt, Thirty percent responded that the 
Instructor or vocatlonal-tedinlcal personnel was the greatest help in 
securing the first job. Twelve percent indicated relatives, nine percent 
used the OklAoma State E^loyment Services while three percent went to 
private employment agencies. Almost forty-^five percent indicated some 
other means of securing the first job. 

■A >The second question In this group asked specifically the rating 



given the Instructor for the service, of Job placeMnt. Thirty-two 
percent rated the service as excellent whldi matches the thirty percent 
who responded that the tescher was the graatest help. Forty-one percent 
rated the placemant service as goodp while twenty-seven percent rated 
the service as poor* 

Almost thirty^ei^t percent rated the help in making career choices 
as excallant. Forty-one percent rated career help as good| while twenty-one 
percent rated it as poor. 

Comp_ari8^on of Eg^loyed Completers Related and Unrelated 

Responses of eirployed completers working in jobs related to the 
vocational training were compared to responses of ei^loyed completers 

working in jobs not related to the vocational training* A chi-^square 

, j 

test showed that there was significant difference (at .05 significance 
level) for ei^t questions. 

Those coi^leters working^ in jobs related to the vocational training 
rated the teachers as excellent more frequently in responding to four 
evaluation questions* Although raost of the survey respondents would 
choose the same training program again ^ those working in related jobs 
were more willing to choose the program again. 

The three questions concerning placement and career counseling asked 
of newly employed completers (see above Employed Part-time Adult Complaters) 
revealed a si^ificant difference be Ween related and unrelated employees. 
The difference can be illustrated by observing that fifty-^three related 
workers indicated the teachers as the greatest help while only five 
unrelated workers indicated the teachers. Similar differences existed 
for the questions on placement service by Instructor Bnd help in making 
career choices* Appendix III contains a report of complete results. 

10 . ' 
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Employs r Siflcvay 

One hundred and twenty-five of the 184 eE^ioyers contaeted respanded 
to the survey. The employees had been employed on their present Job 
m average of almDst nineteen months. Complete results are sho^ in 
Appendix III, ' ^ , . 

The employe ra were asked two questions about the quality of the 
completers work, ^out forty=five percent rated the quality of work as 
above average while farty-nlne percent rated the quality as average. 
Almost f orty-ona percerit rated the qumtity of work as above average 
with another fifty pereent rating quantit^^ as average. 

There were seven question's concerniag certain work char act eristics 
or attitudes possessed by the completers. Over sixty percent of the 
employers rated the completers as ^ove average in willingness to learn 
and improve and cooperation with mmagement. Cooperation with co-workers 
md work attendance were rated as above average by fifty-six percent and 
about fifty--ei^t percent respectively. However, work attendance was one 
of the three characteristics In which more th^ ten percent of the completers 
were rated below average. The other two were willingness to accept 
rBSponsibllity , with almost fifty percent rated above average, thirty-nine 
percent average and eleven percent below average; and ability to work 
without supervision where forty-three percent were rated above average, 
forty-two percent average, and fifteen percent below average. Fifty-one 
percent of the coc^leters were rated as above average in compllmce 
with company policies , rules ^ and practices. 

The en^loyers were given five ratings for the overall suitability 
of the employee. About thlrty^nlne percent rated overall suitability as 
excellent, twenty-eight percent rated good. Twenty^four percent were rated 
average, three percent were below average and almost six percent unsatisf actoty 

ii 
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The employers were asked if they were satisfied with the empleyae's 
vocational trainirg. More thmnlnety percent ware satisfied with the 
trainins* Those that were not Indicated a failure of the e^loyee to 
TOet expectations In work attitude as the major contributing factor ta 
their dissatisfaction. 

Health Occupations Completers 

Health Occupations was the only one of the six divisions which had a 
sufficient return for statistically significant results • There were 180 
part-time adult completers in the following ei^t programs • frtedical Office 
Assistant, Nurse Assistant, Advanced Nurse ^slstantp Ward Clerk, Jtedlcal 
Terminology, Medical EMrgency Assistant, Nurses Upgrade, ^^^iropractlc 
Assistant. Complete results are shown in Appendix IV* 

One hundred . nd thlrty-^one of the Health Occupations completers were 
employed J seventy--two percent working full-time, identical seventy-^two 
percent were ei^lpyed in a job related to the vocational training* This 
nimber is significantly greater th^ the flfty^three percent for the total 
smple of completers* Forty-=three percent of those employed had received some 
on -the --job training* 

The other significant finding is that the Health Occupations instructors 
provide a mudi better job placement service thm the rf.cord of all divisions 
coB^ined* Forty-seven percent of Health Occupations completers selected the 
instructor as most hf^lpful in securing the first job compared to thirty 
percent done by the sample population* 

Fifty=six employers of the Health Occupations completers responded 
to the employL.a survey. They had been employed otl average of ten months. 
AlthbUgh Health Occupations completers were rated somewhat lo^er than the 
total sample, there was not a statistically slpilflcmt difference at the 
.05 level* 
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Nurse Asgletants - 

. Response by 134 con^leters of the Nurse Mslstaiit program was Imrge 
enough to provide significant finding for this program. Seventy-slK ptfcent 
of the 134 wCTe eBoployed while twenty-one percent were unenployed but 
seeking work. Seventeen percent of the renainder were continuing education; 
thie represffits aliasst all o£ the eighteen percent continuing from the 
Health Occupations DlviB ion* 

There were no significant differences when coBopared to the Health 
Occupations Division or the entira sample either the questionnaire or the 
45 employers surveyed. Complete results are shown In Appendix V- 

' COTCLUSION. / 

The dominant conclusion that must be drawn from tiiis survey is that ij 

■ [ J 
most of^ the students and their employers are very satlsfil^ with part-time 

adult preparatory training in OklahoM. There were several conEpleters who 

took the time to include special cements about their program or vocational 

tralniif^in general , These conments were about equally divided as eidier 

complimentary or derogatory. In eith^ case ' the comments were acknowledged 

and refer to Oklahotoa State Department of Vocational and Technical 

Education personnel for Information purposes. 

Comparison to the 1973 secondary study, Student and ETOldyg: Evaliiation s 

stows that the adults had a strongw tendency to rate the instriictors and 

programs as goc4 rather than excellent or poor, Biere is only one question 

which shows statistical signlfidance that diverges from this pattern. 

Mults rated the instructors significantly Iowct than did secondary students 

when asked about interest shown by the instructor in work progress after 

gcaduatlon. Fifty-five percent o( the secondary students included in the 



1973^study rated the instructors' interest as excellent while thirty-three 
percent rated interest as good. Only thirty^nine percent of the adults 
rated interest as excellent, while thirty-six percent rated Interest as 
good* Twenty-five, percent of the adults rated interest as poor compared to 
only twelve percent poor by the secondary completers. Vocational teaehers 
should be .made a5?are that there is room for ImproveMnt in contacts with 
adults that have completed part-^time programa- 

EKamination of the eBaployer survey and comparison with the 1973 survey 
does not reveal ^y significant differences. The conclialon of the authors 
is that vocational training is providing adequate training althou^ some 
more attention may be needed in developTOnt of work attitudes* 
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RECOM^NDATIONS 

The survey ihdlcatea that the teachers are doing m accurate Jot of 
reporting completer etatui informatibn. Based on these findlngi, it is 
recomended that the teadier follw-up be continued rather than changing 
to a more costly and time-consmttlng system of student follow^up- 

The only area of concern Is correctly identifying students as prep ar- 
tery or .supplementary at time of enrollment. There were several examples 
of persons that had long tenure in well established positions included 
In the survey. It should be clear that these persons were enrolled In the 
programs for supplementaiy rather than preparato^ purposes. It is 
recommended that wdtb precise guidelines be developed for use by the 
instructor In determining the classification of adult preparatory and 
adult supplementary students # 

The survey Indicates that part-time adult instructors are' showing 
interest in completers beyond the training program. Job placement 
and career coimsellng are very important aspects of effective vocational 
education. It Is reconmended that part-time„adult teachers be made aware 
of this responsibility and be provided assistance In Inprovlng placement 
skills. . : 
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itfPENDIX lA 




U pKUHDMA STATE DEPARTMENT OF VOCATIOiyAL AND TECHNICAL EDUCATION 

FRANeiS TUTTLE. OIREeTOfl • 1515 WEST SIXTH AVi.. • STILLWATIR, QKLANOMA 74074 • A.C. {4gii 377-2000 



October 7, 1975 



Hello, 

Our records ihow that you completed a pirt'time vocatlonaUtechnical prociram between 
July 1, 1974 and June 30, 1975, The Oklahoma State Departmint of Vocational and 
Technical Education constantly setks to Improve the quality of instructional iervices. You 
have been selected to take part in a survey which will aid in program evaluation and 
improvement. All information you providi will remain strictly confidantiaL Please raply 
to the questionnairi, and promptiy riturn it in tlje encloied itamDed envelope/ 



Your cooperation is appreciated. 




/"■, 
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ALL RiSPONSiS WHiCH YOU GIVE WILL BE KEPT STRICTLY CONFlOiNTIAL APPENDIX IS 



GENERAL DiRECTlQNS:Pjfasi «mpl€ti ALL stctloni thit appfy. When you hovi eompttted the fOfmi return It In the enclosed 
fetufn^ addfeiifd, stimped tnyflnpe. Your, frank ^ ftsponse is viry important In order that 
vocational techrticil progrims may contijiui to improvi, < 



L PERSONAL INFORMATION ' J HS) ' 

A. Nime - ' B. Soc, Sec: No. ^ | I \ 

(Lasl) IFtr^t) ~ ' (Middle^ 



C, Preitnt Addreli . ? . 

^ (Street or Rural Route) 



iGityr" • ' (State) " ^ (Zip Code) 

■ • ■ ■ ' ^ ' L ■% 

II, EMPLOYMiNT INFORMATION ■ Prtiint itaius / ^ 

Are you prestntly employed, unerfiployed of unaviilable for employment? (Pliase check only one,). ) 

W\ Employed / . . ; \. 

^ Unemployed (Actlvtly jooking for a Job but cannot find one.'/ ^ . 

^ Unavaiiabli for employment (Unable to accept i job for one of thi , following ftasons. Please oheck apprgprlita 
rtoson,) ^. ^ .' . ; . 

' DD Contintjing Education - . ^ Not interestea m urnployment 

O Illness E ^^^^^ _ _ ' - - J^.^^'t^^^ 

nr. JOB INFORMATiON , ■ 



DIRiCTlONS' 1, If you were employed at any timi sinct completing the trainln| pfogfam, complete the following 
section of the questionnaire, (fNCLUDE ARMED FORCES j , 

2, ' If you have not betn employed at any time ilnce cBrnpiitlng thi trr^ning program, skip to: VI 



Pfisent Job {Job in whieh you are presently employtd,) Check onti 

Firm . nam e ■ ' ^ OS) 2] Full tlmi job 

— — — — — (1^4Q) : = 

Firm addres s = ' _ 1 ^ [?] Part time iob 

_ (41^65) ""^^ " ' ' ' 



State r ^ ri ZlpCodil I | | (40) ^ Job related to voca- 



tionil training 



(1) m m {7) 

Job Titl e ' ^ - _ /- ^ [2] Job not related to 

(8^22) ' vocational trainlrig 



Job Dutiei 



Have you taken iriy on-the-job 
tfalning or an employer-sponsored 
training program in this job? ; 



Irnmidiati Superviio r 

____ YiS □ NO □ 

.12338) ^ , 



DIRECTIONS; 1. If you are prisintly employed in the ^me job you held before you enrolled in the training program, 
eqmplite Part A below, then skip to" V 

2, If you started your present job after p^mplitfon of thi training program, skip to: Part S 



IV. A. 1. Did ihM training program increase your ibility to do your job duties? 
YIS NO Q 

2. Did the training program lead to an increaie in your earnings? 

. ■ YIS □ ^ ^ NO □ . ' , • • 

I 3. Did the training program lead to an increaie in responsibililiis assigned you by your 

employir? ' . 

■ YiS □ NO □ 17 

■ ' . , ■ : ■ 14 . ' ■ ■ ' " 



Who was thi griiteit help to you In lefiurlng your flnt/jsb 
trijnint program? iChick ont) 



aftir camplfitiori of the 



Q Imtructpr, or other voeitjpnahtechnieai personnel 
[T] Prjvati employmeni agency ^ 
Q] Relativiis = 

2. How vyptild you rat^ the sarviEe of (ob placement 
provldid by tht jf>itructors? 

3. How would you rati the help in rriaking career 
choicis offered by the Instructor? 



[T| State empioymirit agency 
[B. Othif 



M 

1 

X 
UJ 

CD 

m 



I 

m 

m 



i 



Di RECTiONS: Irt relation to your ixpiriinct on ihi job, pleaie aniwer all of the foilowing queilioni con^rniny 
the quiiity of the faciiitiii and iquipmeni aisociated wrth the prograrn which you dompleitd. 
Place an "K*' in !h?*.^^i{>ropriatt iquare, . 



CURRjCULUM AND EQUiPMiNT 







u 

H 

, "J 


1 
o 

>^ 
> 


m 

m 

1 


ie 

f 
1 


s 

Q 

a 


A. 


How would you rite thi iNill. training you received sn your 
vQcatjonal-ttchnieal , prograrn 


m 




m 


s 






How would you rate yQur atill'tty ' to adapt to the 
equipment useo on the job? 




m 


m 




m 




How would you rate the equipment used in your training 
prograrn (is comparid to the equipment used on the job)? 


■m 


m 


m 


m 


m 




JHIS SECTION Is TO Bi COMPLiTED 


BY ALL 











DIRiCTtONS; Please answer all of \hB foIlQwing.queitlons eooctrning ihe quillty of Instruction and the quality 
of the school and community lervices as^iiitfd with the program which ybu ci3mplet©d. Place 
an X in the ippropnate square, 



^1. 



INSTRUCTION 



How would you rate the teaching qualify of the Instructor , 

in your vocational training program? f f] 

How would you rate ^ the knowledge the initrucior 
pOfiisied about the subject? ' 

How would you rate the eMtent to which the instructor 
was up^to^date in the field? 

How would you rate the Intirfst shown by the jnitructor 

in ^Qur work progresi in your voqational program? [J] 

How would you rate the interest shown by the instructor 
in your- work and progre$i after graduition? > 



' 8 



m 
m 
m 
m 



m ■ m 

if you could jtart alt over igaln, would you chooie the tame vocational tratning program? 

ViS □ NO 2] 

Hew did you , learn about the vocationil technleal program In which you enrolled? 



m 
m 
m 
m 
m 



rn State imploymint Service 
m New- 3per, TV or Radio 
^ Friends 
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^ Relatives 

W[ Prospective employers 

B Other - - . 

18 ' 



(Please Speejfyj 



APPENDIX Il/A' 




OKLAHOMA STATE DEPARTMENT OF VOCATIONAL APfO TECHNICAL EDUCATION 

FRANCIi TUTTLe/ DIRECTOR • 1 Si S WIST SIXTH A Vi., • STILLWATER. OKLAHOMA 74$74 # A.C, WOS) 377-2000 



i 



February 12,\^i976 



Dear Employer: 



\ 



The Oklahoma State Department of Vocational and Technical Education is 
eonstantly etriving to improve Itp training program in order to provide 
a bettar aervice to the employers ±n Oklahoma* One way to evaluate our 
progress is to get opinions from employers coricerning voeatidnal graduates 
they, employ. / . , 

■We recently completed a survey of adults who completed part-tlm^ training 
programs in 19^4 or -197S, . Those who were working in the occupations for 
which. they trained^ or became more qualified through tKe training although^ 
did not change Jobs j were asked to name their employer. Because, this 
survey, was taken last falls this person may no longer be employed by you, 

- is one of these adults who has indicated that you are > or 



have been J her supervisor, We^ would appreciate your taking a few minutes 
to answer the enclosed questionnaire. Your responsiss are completely 
confidential and will be treated anonymously * Please return the completed 
questionnaire in the enclosed post-paid envelope by March 5* 1976. 

your cooperation is appreciated, 

.Sincere] 




^nson^ 

Assistant State Director 
Head, Division of Research, 

planning and Evaluation ' 

\ 

' Enclosure \ 
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APPENDIX IIB 

iMPLOYf r QUiSTIONNAmE 
ALL mPONSeS. YOU Gm-WiLL SE KSPT smiCTLY CONmeNTIAL / - 



DIRECTIONS^ Would yeu piii^ ^mplete ALL detlens of this farm even If the employit no longtr werki for your firnn. 

Wheni you Mvt eomplited the form return it*Mn the enclwed return-addrMid, stimp^d envelope, Your 
res^nses will In no way aff^t the empioyee^^ - 



PiRSONAL INFORMATION 
A: Employee Name 



B. Indicated Employer 



iMPLOVii PiRFORMANCE SURVIY 



DIRECTIONS: Plesia indicate youc tatiifsGtion' with the employtei as ^mparid with othtr workers in the same work 
group. If the werkerv.is the only per^n employed with your firm, campore him^lth others who have worked 
In the same position/ This Information will be kept strlotly ^nfldentlsL Pl^si respond to all questioni with 
* a check In the rjpprdpriate box^ _ _ _ 



IL Total number of month's employee has been employed by your firm 



III. Pleise rate the employes on the foltowing aspects of employmi^nt. 

/ ^ Above 
' Avenge 



Average 



T The quality of employees work 

2, The quantity of employee's work, 
output of satisfaotory amount 



□ 



□ 



Below 
Average 



IV. How would you rate the employee on each of the following characteristic? 



1, 



Wllllngne^ to accept re^hilbtilty 
Ability to work without ^pefvlslon" 
Wlliingness to leirn and Jmprove 
Cooperation with ^-workers 
Coopiration with management 



Above 
Average 

□ 



Average - 

□ 

□ 
□ ■ ■ 



Below 
Avfrage 

□ 



□ 



Compliant with company poll€ies, 
rules, and praotio^ 



□ 



□ 



7. Work attendance 

V, How would you rate the overall suitability of this employee? / / 

Excellent { -fj Below avefage . J 

|~| Good. ' ' ^ [ j Unsatlffactory ^ 
[ I Averagi 

□ - Ye* □ No " ' 2 Q ' 

if no, plMie indi^ti why. : 



□ 
□ 
□ 

□ 
□ 



Ml 660 of,, the faspondlng population wera-asked to coffipleta the 
questions below, The two questloni that included the option ''other" 
inciude a list of naost frequently, mentioned answers. 

Are you presently employed, unenployed or unavailable for employment 



Number of Responaes 656 100% 

Ei^loyed ^ ^60 70,1 

Unenployad C Actively looking for a Job but 

cannot find one.) \ , 69 10 3 

Unavailable for employment 

Continuing Education ^ 42 6*4 

Not Interested in a^loyment . 29 4*4 

Illness ^ . . - . 9 . 

Other ' 47 7*2 

II, A* How would you rate the teaching quality of the instructor in. 

your vocational training program? \ ^ 

NuEober of Responses 649 100% 

Excellent ^ ■ ' 415 63*9 

Good 195 30,1 

< Poor \ 39 6*0 

B, ^ How would you rate the knowledge the instructor possessed about 

the subject? " ' 

• * = 

NuBober of Hasponses 650 100% 

Excellent 479 73-7 

^ Good ^ 157 24.2 

Poor 14 2*1 



C, How would you rate the extent to whioh the instnictdr was 
up^to-^date the field? / ; * 

Nimber of Reaponses 647 ' 1001 

Excellent 450 69.6' 

Good ' , ' 182 28.1 

Poor ' ^ 15 2,3 

D, How would you rate the Interest shown by the Instructor In your 
work progress In your wcational program? - 

Number of Responses 

Excellent 

Good 

Poor . " ^ 

E, How would you rate the Interest shown by the instructor in your 
work and progress after graduation?. / 



646 


100% 


390 


, 60.4 


210 


32.5 


46 


7.1 





Number of Responses , 


550. 


100% 




iKcellent 


200 


36.4 




Good 


195 


35.4 




Poor ' 


; 155 


28,2 



III, A. I|, you could start all over again would you choose the /same 

vocational training progran? . 

Number of Responses , ^ 1001 

YES 544 / 84.6 

NO ^ . ^ 99^ 15,4 

How did^ you learn^ ^out the vocational-technical progr^ in , 

which you mrolled?^^ " / 

Nximber of Responses - , 651 100% 

^ ", Newspaper, TV or Radio . 221 33.9 

Friends • 174 26.7 

Relatives , 67 10.3 



Prospective employers 28 4.3 

19. ' ' ' : • ■ ^ 



state Employment Service 15 2,3 

Other (present sB^loyerp hi^ sehosl) - 146 22.4 
The following queitioni were raswered by those respondents that had 

been employed since completing the course. 

Do you have a full-time or part-time Job? 

Number of Responses 452 100% 

Full-time Job . . ^ ' ^ 365 80,8 

Fart-tlae Job 87 19,2. 

Is your job related to your yoeational training? 

Number of Responses 451 100% 

Job related to training 239 53 

Job not related to training 212 47 

Have you taken any on-the-job training or m employar-apGniored training 

program in this job? * I 

Number oE Responses 433 100% 

YES 166 38*3 

NO . 267 61.7 

IV, k* How would you rate the skill training you received in your 
vocational "-technical program? 

Number of Reaponses ^ 509 100% 

Excellent 163 32.0 

Very Good J 196 3^.5 

^ Adequate _ 109 ^1.4 

. Inadequate 18 3 5 

Does not apply 23 4.^^ 

Bp How would you rate your ability to. adapt to the aquipment used 
. , on the j ob ? 

Number of Reiponaes 497 100% 



Excallent . . = 114 22,9. 
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Adequate 95 18.7 

Inadequate 6 1.2 

Does not apply ' . . .76 .13,3 

How would you rate the equipment used in your training program 
(compared to the equipment used on the Job)? , 



'■ Number of Responses 496 100% 

Excellent " 138 27,0 ^ 

■ Very Good ' , 152 30.6. 

Adequate .96 19.4 

Inadequate 16 3.2 

Does not apply ' 94 19.0* 

The following three questions were Mswered only by those completers 

that had the same job as before the training. 

V* A, 1* Did the training program It^crease your ability to do your 
job duties? 

- ' ■ _ --■ ^ ' ■ ' ' _ 

Nutt^er of Responses / 261 'iOOZ. 

YES . 151 57.9 

■NO ' 110 . 42,1 

^ 2. Did the training progrm lead to an increase in your earnings? 

Nm^er of Responses , ^ 251 100% . 

YES - - I ' \ ' 58 23,1 _ 

NO / 193 ' 76,9 

3, Did the training program lead to an Increase In rapponslbilltles 
' assignedy you by your ei^loyer? 

Nimber of Responses' 250 100% 

■ . - ■ YES ■ 73 29.2 

NO ■ 177 70.8 
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The following three questions were answered by co^letara who took their 
present job after completing the training program. 

B. l» \Jho was the greatest help to you in securing your first job 
after completion of the training program? (Check one) 

Number of Respanses ' 203 100% 

Instructor J or other vocational'-technlcal 

personnel . . ^2 30 *5 

Relatives 25 12.3 

State employment agency 29 9.4 

Private employment agency ' 6 _ 3.0 

Other (not specified) 91 44*8 

2. How would you rate the service of Job placement provided by 
the tastructors? - 

Nimiber of Responses . 166 100% 

Excellent 53^ 31.9 

Good : . 68 41.0 

Poor " ' 45 27.1 

3, How would you rate the help in making career choices Coffered 
by the instructor? . 

Number of Responses . 173 . 100% 

Excellent 65 37.6 

Good " = ' , V 71 \ 41.0 

Poor - 37 I 21,4 

The summary of responsas of the 125 employers follows . The nimaber of 

responses for all questions is 125, r . 

VI. 1* The quality of employee's work 

Above Average 56 44.8% . 

Average 61 48.8 



The quantity of employee's workj output of latisfactory amount 



Above Average 51 40,8% 

Average . ' ^ . 63 50.4/ 

Below Average 11 8,8 
Wililn^esi to accept responsibility 

^qve Average ' . 62 49 .SZ 

Average ^ ■ ' ' '^P^-r.,. . - 49 39.2 

Below Average ^ ' 14 11.2 
Ability to work without supervision 

Above Average - 54 43*2% 

Average • . 52 41.6 

Below Average 19 . 15 .2 r 
Willingness to learn and i^rove 



□ve Average ^ ' . 7^7 61.6% 

Average _ ■ " _ 40 32.0 

Below Avelfage ^ ^ 8 6.4 
Cooperation with co-workers . 

Above Average 70 56 ^QZ. 

Average \^ ^' 47 37.6 

Below Average 8 ^ 6.4 

Cooperation with Mnagement V 

^ove Average 7g 60,8%, 

Average , : : 47 37.6 

Below Average 8 6.4 
Compliance with conpany policies^ rules, and practices 

Above Average '-^"^ i y 54 51.2% 



Average 52 41.6 

Below Average 5 7*2 
7 » Work attendance 

^ove Average ?2 57.6% 

Average 38 30 * 4 

Below Average ' 15 12*0 
VIII. How would you rate the overall suitability gt this en^loyee? 

Excellent 49 39.2% 

Good : 35 28.0 

Avera|e . ' 30 24.0 

Below average . 4 3,2 

Unsatisfactory . 7 5.6 
IX, Are you satisfied with this en^loyee's vocational training? 

YES 133 90'.4% 

■ y ' ■ . 

NO ,12 9.6 
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APPENDIX IV 



All of the 180 Health Occupations raspondenta were asked to complete 
the questions below. 

I* Are you preBently employed, unemployed or unavailable for employment? 

Ni^ter of Responses 180 100% 

Employed 107 59.4 
Unamployed (Actively looking for a Job but 

cannot find one.) , 27 15,0 

Unavailable for employment 

Continuing Education , 18 10.0 

Not interested in employment 5 2*8 

Illness 5 2*8 

Other (family comitMnts) 18 10*0 

11, A, How would you rate the teaching quality of the instructor in your 
vocational .training progrm? 

Nm^ar of Responses 180 100% 

EKcellent ' 125 68.9 

Good 48 26*7 

Poor ^ 8 4.4 

B, How would you rate tha knowledge the Instructor possessed about / 
the subject? * ^ 

Number of Responses 180 100% 

EKcellent 150 83*3 

Good 26 14*4 

Poor ^ 4 2*2 

* • ' y. 

C, How would you rate the eKtent to which the instructor was 
up-to-date in the field? 

Number of Responses - 179 100% 

■■=^=..^^^^-^21"- ----------- — 
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EKeellant 

Good 

Poor 



137 
38 
4 



76.5 
21.2 
2.2 



D. How would you rate the interest ihown by the Instructor In your 
work progress in your vocational progrm? 



Ntmber of RasponBes 

Excellent 

Good 

Poor 



179 

126 
45 
8 



100% 
70.4 
25.1 
4.5 



How would you rate the interest shown by the Instructor in your 
work md progress after graduation? 



NimJjer of Responses 

Excellent 

Good • 

Poor 



163 
65 
59 
39 



100% 
39.9 
36.2 
23.9 



III. A. If you could start all over again > would you choose the same 
vocational training program? 



Number of Responses 

YES . 

NO 



177 
148 
29 



100% 
83.6 
16.4 



B. How did you learn itout the vocational-technical program In 
^hich you enrolled? 



Nm^er of ReBponses 
Newspaper, TV or Radio 
Friends 
Relatives 

Prospective employers 

State' EmployBffint Service 

^0 the r^ _^ . . . „ 



180 
45 
58 
26 
12 

6 

33. 



100% 
25.0 
32.2 
14 i 4 
6.7 

3.3- 
-18.3. 
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The following questions were answered by Health Occupations eompleters 

that had bean employed at least once since completing the training progr^* 

Do you have a full-time or part-time job? 

Nimber of Responses 131 100% 

Full-tima job 95 72.5 

Part-time job ^ 36 27.5 

Is your job related to your vocational training? 

Number of Rasponsas 131 100% 

Job ralated to tralnln| 95 ^ 72,5 

Job not related to training 36 2 J, 5 

Have you taken my on-tha-job training or an en^loyar-sponsored training 
program in this job? 

Number of Responjee 130 100% 

YES ^ 56. 43^0 

NO / 74 57.0 i 

IV, A, How would you rate the skill training you received in your, 
vocational-technical program 

Ntfflier of Responses . ^ 148 100% 

Excellent ' \ j5 37.2' 

Very Good ^ 8 39.2 

Adequate 29 19 .6 

Inadequate . . 4 2,7 

Does not apply 2 1 i4 

B, How would you rate your ability to adapt to the equipment used 
on the job? 

N™ber of Responaes 147 100% 

' Excellent ' , . 36 24.5 

Ve^ Good • 73 49,7 

27 ■ ■ i . 



147 


100% 


45 


30.6 


52 


35.4 


28 


19.0 


8 


5.4 


14 


9.5 



Adequate 25 17.0 

Inadequate ^ 
Does not apply 10 6*8 

C, Hot would you rate the equipment used In your training program 
(as comparad to the equipment used on the job)? 

Number of Responses 

Excallent 

Very Good 

Adequate 

Inadequate 

Does not apply 

The following three questions were answered by thirty-five Health 

Occupations completers that had the saM .job after the _training as b 

the training, - 

V. A, I, Did the training program increase your ability to do your 
job duties? 

Nimiber of Responses 35 100% 

YES ' 25 71,4 

NO 10 - 28.6 

2, Did the training program lead to an increase in^ your eaTOingsi 

Nmaber of Responses 33 100% 

YES . ' 10 30.3 

NO ,23 69,7 

3* Did the training program lead to an Increase in responsibllitd 
assi^ed you by your employer? 

Nisiber of Rasponses 33 100% 

YES 14 42.4 

• NO 19 57.6 
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The follOTlng three questions were answered by Health Occupations 

complatars that took jobs after completing training. 

Ip Who was the greatest help to you in securing your first Job 
after collation of the training program? (Check one) 



rU f |4 111 ^1 ^rS ^\ ^ ^3 Q ^ *^ ^>T^ Q Q B 

DiVmLDS,T QX flcSpOnses 


inn 


100% 


Instructor, or other vocational-technical 
personnel 


47 


47.0 


Relativas 


12 


12.0 


State employment agency 


5 


5,0 


Private employii^nt agency 


1 


1,0 


u tner 


.35 


35.0 


2, How would you rate the service of job 
the instructors? 


placenent provided by 


Number of Responses 


91 


100% 


I- 

Excellent 


' 31 


34.1 


wQOQ 


37 


40.1 


Poor ■ 


23 


25.3 


3* Hcsj would you rate tha halp in making 
by the instructor? 


career choices 


offered 


Ntttpber of Responses • 


93 


100% 


EKcallent 


36 


38.7 


Good 


39 


41,9 


Poor 


18 


19.4 



There were fifty-six employers of Health Occupations completers 
included in the survey. 

VI* 1» The quality of employee's wark . 

^ove Average > 23 41.1% 

Average ' ^ 27 48,2 

Belcw Ave rage 6. 10.7 



2* The qumtity of employee's woffk, output of satisfaetery ^otmc 

Above Average 17 30.3% 

Average 31 55.4 

Belw Awrage 8 14*3 

VII. 1* Willingness to accept responsibility ; 

Above Average 20 35.7% 

Avarage 26 46 .4 

Below Average 10 17.9 

2, Ability to work without supkrvlslon 

Above Average , 21 37.5% 

Average ; 21 37.5 

Below Average _^ 14 25.0 

3, Willingness to learo and Improve 

Above Average 26 46.4% 

Average 24 42.9 

Below Aw rage ' 6 10.7 

4, Cooperation with co-workers • . 

Above Average 25 44.6% 

Average .27 48.2 

Below Average 4 7.1 

5 , Cooperation with manageMnt 

Above Average 29 51,8% 

Average 22 39.3 

Below Average 5 8.9 

6, Compliance with compmy policies , rulefl| and practices 

^ove Awrage 22 39.3% 

: 33 " ■ , \ 

' ; 30 - . , . , 



Average 27 48*2 

Below Avmrage 7 12.5 
7. Work attandmce 

Above Average 23 41*1% 

Average 21 37*5 

Below Average ' 12 21*4 
VIII* Hc^ would you rate the overall sult^ility of this employee? 

Excellent 19 33*9% 

Good 13 23,2 

Average / 16 2 8 ,6 

Below average 3 5,4 

Unsatisfactory 5 8*9 

IX* Are you satisfied with this enployee 'a .vocational training? 

YES , ■ '50 89.3% 

NO . 6 10.7 
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APPENDIX V 

All of the 134 respondents that completed the Nurse Assistant 
Program (in Health Occupations) were to co^lete the follwlhg quastions. 

I. Are you presently e^loyed, unemployed or unavail^le for employment 

Nimber of Responses 133 100% 

E^loyed 76 56.7 

Unen^loyed (Actively looking for a job but emnot 

find one*) 21 15 .7 

Unavailable for employment 

Continuing Education 17 12*7 

Not interested in employment 4 3.0 

Illness . . ^ 4 3,0 

Other 11 8.2 

II, A. Ho^J would you rate the teaching quality of the instructor in 
your vocation^ training program? 

Nuiber of Responses 134 100% 

EKcellent 93 69.4 

Good 38 28.4 

B. How would you rate the knowledge the Instructor possessed about 
the subject? 

Ni^ber of Responses 134 100% 

EscceiienF 112 83^6 

Good 21 15.7 ^ 

Poor • 1 0.7 

C. How would you rate the extent to which the instructor was 
up-to-date in the field? 

Number of Responses^ ' 134 100% 

' • Excellent ' ' ■ 99 73.9 

■/ ^ 35 



Good 33 24.6 

Poor, 2 1*4 

How would you rate" the interest shown by the Instructor in 
your work progress in your vocational program? 

r 

Niciber of Responses = 133 100% 

Excellent 97 72.9 

Good 33 24.8 

Poor . 3 2*3 

How would you rate the interest ehown by the instructor in your 
work and progress, after graduation? 

Nmnber of Responses 125 100% 

Excellent ' , 53 42,4 

Gqod • 46 36,8 

Poor / 26 20*8 

If you could start all over again, would you choose the. same. . 
vocational training program? 

i . . 

Nimber of ^sponses 132 100% 

YES / 113 85.6 

NO ' - . 19 14.4 

How did you learn about the vocational-technical program in which 
you enrolled? 

Nmnber of Responses 

Newspaper, TV or Radio 

Friends 

Relatives 

Prospective employers 
State Employment Service 
Other 



30 



132 


100% 


36 


' 26.9 


44 . 


" 32.8 


17 


12.7 


9 


6.7 


3 


2.2, 


25 


18.7 
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The folloi^lng questions were ffliswered by mt&m AsslotmC eoapleters that 
had bean e^loyed at least once sliica completing the training progrm. 
Do you have ^ full-tima or part-tlM job? 

Nmber of Responses , 97 100% 

Fyll-tlme job ^ 70 72.2 

Part-tlm Job 27 27.8 
Is your Job related to your vocational tralnlngJ 

N™ber of Responses . 100% 

Job related to training 74 76.3 



Job not related to training 



23 23.7 



Have you t^en my on-the-job training' or an enployar-s pons ore d training 
prograBi in this job? 

Nmber of Responses ;^ • 9^ 100% 



YES 



38 39.6 
58 60.4 = 



IV. A. How would you rate the skill training you reealved in your 
vooational-^echnleal program? 

Nunber of Raeponses 112 100% 

EKcellent 39 34.8 

Very Good 46 41.1 

Adequate 24 21.4 

^nadequate^ ^ 2 . 

Does not apply 1 0.9 

B. How would you rate your ability to adapt to the equipMnt used 
on the job? 

Nisober of Responses HI 100% 

r Excellent • 25 22.5 
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Vary (^od 59 53.2 

Adequate* 20 18*0 

Inadequata - — - - ^ j^g 

Does not apply 5 4*5 

How would you rate the equipment used in your training program 
compared to the aquipmnt used on the Job)? 

NurfDer of Responses 111 100% 

Excellent 32 ' 28*8 

Very Good 41 36.9 

Adequate 23 20.7 

Inadequate 6 5.4 

Does not apply 9 8*1 



The following thiee questions were asked of the sixteen Nurse Assistant 
completers that had the same job after the training as beferei 

V. A. 1. Did the training program increase your ^ility to do your 
Job duties? 

Number of Responses 16 100% 

YES 1^ 87.5 

NO 2 12,5 

2. Did the training program Lead to an increase in your earnings 

Niaaber of Responses 15 100% 

YES 8 53.3 

NO 7 46.7 

The following three queations were answered by Nurse Assistant con^leters 

that took jobs ^ter co^letlng training. 

B. 1, miQ was the greatest help to you in seourlng your first jo^ 
after completion of the training program? (Ghack one) 



Nimbar of Responses 


85 


100% 


Instructor, or other vocational-technical 






personnel 


41 


48.2 


Relatives 


9 


10.6 


State employment agency 


4 1 


4.7 


Private employnfint agency 


1 ' 


1.2 


Other ^ 


30 


35.3 


2. How would you rate the service of Job 


placenent provided by 


the Instructors? 






Number of Easponses 


78 


100% 


Excellent 


27 


34.6 


Good 


33 


42.3 


Poor 


18 


23.1 


3. How would you rate the help in making 


career choices 


offered 


by the Infltructor? 












Nim&er of Responses 


79 


100% 



Excellent , 30 38.0 

Good 36 45.6 

Poor ■ 13 16** 
There were forty--fiva employare of Nurse Assistant completers 
Included in the survey* 

s 

VI. 1. The quality of ei^loyee's work 

^ove Avaraga 20 44,4% 

Averaga _ - 22 48.9 

Below A^verage 3 '6,7 
2, The quantity of e^loyee's worUp output of aatlsfactoiy amount 

Above Average [ 14 31.3% 

Average 25 55.6 

Below Average ' 6 13.3 

VII. 1. Willingnass to accept responsibility ' \ 

Above Average ' 17 37.8% 

Average 21 46.7 

Below Averaga ' 7 15,6 

2. Ability to work without supervision 

Above Average 18 40 ,0% 

Average . 17 37.8 

Below Average 10 22.2 

3. Willingnass to learn and Improva 

Abcve Average , 21 46,7% 

Averaga , 21 46,7 

Below Average 3 6.7 

4. Cooperation with co-workers 

, Above^ Average . 20 4^_.^4%- 

\ Average 22 48*9 

* Below Average * * 3 6.7 

37- ■ ' ^ ■■• ■ 



5. Cobperatlon with manageraint 
Above Average 
Average 
Below Average 



25 
16 

% 



6. Compliance with conpany policlas, rules, and prflctlcea 



Above Average 
Average 
Below Average 
Work attendance 
Above Average 
Average ■ 
Btflow Average • 



19 
22 
4 




55.6% 

35\6 
8.9 

42.22 
48.9 
8.9 

42.2% 
37.8 
20.0 



VIII. How would you rata the overall suitability of this ei^l&yee? 



Excellent ■ , . 16 35.6% 

Good . ' . 11 24.4 

Average . \ 12 26,7 

Below avarage 2 4.4 

Unsatisf^ctbry'— ; ^ 4 8.9 

^^e you satisfied with this eniployee's vocational training? 

. YES . 40 88*9%; 

NO . . 5 / 11.1 
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